Department of Toxic Substances Control
Registered Environmental Assessor
COMPLAINT PROCESS FLOWCHART

(CONDENSED)

If insufficient evidence, advise
complainant/consumer

Receive and review
initial complaint

30 Days

If within Program jurisdiction,
open case

If not within Program jurisdiction,
refer complainant/consumer to
appropriate agency

No violation or insufficient
evidence, close case

Advise subject of allegations,
gather information from subject,
complainant, and other parties

Review all available information
and documentation

Refer to technical staff or
technical expert for review

Refer to Office of Legal Counsel
and Investigations

Violation has occurred

Obtain compliance, mediate
case, close case

Suspend registration, obtain
compliance, supervise
suspension, reinstate
registration, close case

Rescind or revoke registration

Investigation of a complaint is often a lengthy process. Cases submitted to a technical expert, and/or the Office of Legal Counsel
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and Investigations may require additional time to complete.




